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Hear Our Voice: #CTMLockdownVoices Series 

 
Learning Disabilities: Showing Resilience Through the COVID-19 Pandemic – 

Things we need you to know 
 
 
Introduction 
 
The first six-months of this year (2020) has presented a number of unique and unprecedented 
challenges to citizens across the UK (and the world) as a result of the ongoing impact of the 
COVID-19 pandemic.  For those who access and rely on adult social care services to help them 
overcome barriers and live their best life possible, this time of uncertainty, fear and confusion 
has created a set of circumstances that has the potential to adversely affect both their 
physical and mental wellbeing.  To ensure that citizens have a voice during this time, and a 
mechanism to share their experiences with each other, professionals and key decision 
makers, the Our Voice Matters project established its #CTMLockdownVoices campaign in 
April 2020 as a collection point for the citizens of Cwm Taf Morgannwg, especially those who 
access adult social care services, to share their stories and provide valued input into the 
narrative that is being created in regards to the impact of COVID-19 on people’s lives.  
 
As part of the #CTMLockdownVoices campaign the Our Voice Matters project has been 
working with a number of People First organisations across Cwm Taf Morgannwg and the 
wider South East Wales region to ensure that their members (people with learning 
disabilities) were provided a voice during the lockdown period.  For many people with 
learning disabilities the COVID-19 pandemic has altered their daily routines dramatically as a 
result of day centre closures/limiting capacity and the postponement of volunteer and 
employment placements, as well as changes to the way carers and support workers interact 
with and help them.  Equally, this time has been increasingly difficult for a number of parents 
and carers who have had to navigate reduced access to support and fulltime caring 
responsibilities.  In all, the work coming out of the #CTMLockdownVoices campaign has 
shown that this period of time has had an impact on the mental wellbeing of people with 
learning disabilities (as well as the wider population), but despite such challenges a wave of 
resilience has emerged to showcase the unique opportunities for innovative and creative 
support mechanisms to be created and the importance of kindness and community/social 
interaction for people, both in and out of lockdown and crisis periods.   
 

“We knew lockdown was going to be hard for our members, so right at the beginning of 
lockdown we spoke to them and they helped us design activity packs to keep them busy.  

They asked for things like colourings, word searches and competitions, and we also included 
informative activities such as the hospital passport in case they needed to go into hospital, 

the Keep Safe Cymru Card, and advice on eating healthy and home safety.  A lot of our 
members don’t have access to the internet, phone, laptop or have email addresses, so the 

activity packs were a good way to engage them and help us stay connected.”  
Danielle, Training and Development Worker, Bridgend People First 
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Starting the Conversation 
 
Quickly after the launch of the #CTMLockdownVoices campaign, a number of citizen stories 
started to be fed in and developed.  This included a number of stories from Cwm Taf 
Morgannwg residents who either have a learning disability, or who live with and/or care for 
a person with a learning disability.  A review of these initial stories identified themes of 
exasperated loneliness as a result of COVID-19 lockdown measures.  In many cases this report 
of loneliness and isolation was something they had experienced prior to lockdown, however, 
they felt this had become even worse during this time, and for those who were/are shielding 
a sense of hopelessness had developed.  In these cases, citizens explained how they were also 
experiencing a loss of independence and now had to rely on others to do everything outside 
their home for them (shopping, taking money from the bank, picking up prescriptions etc.).  
Some of these people also expressed how their care and support routines had changed.  In 
some cases, the amount of time and frequency of carer visits had reduced and that a sense 
of fear was induced by the wearing of Personal Protective Equipment (PPE) and the 
restrictions on the activities of the workers interacting with them in line with the prescribed 
government guidelines.  For others, there were reports of changing social workers/care 
workers/support workers and that this inconsistency had resulted in reduced levels of trust.  
In addition, many of the stories fed into the campaign highlighted a lack of clear 
understanding about what was going on with the ‘germ’ (coronavirus pandemic) and there 
was a lot of confusion regarding what people were and weren’t allowed to do and that letters 
received from the government were not in easy read and for some this created a higher level 
of fear regarding the situation.   
 
“We have been staying at home as much as possible and that has been okay as we didn’t go 

out that much before lockdown.  We haven’t really had any support during this time, and 
we don’t know who to ask about getting support.  In the future this information needs to be 
shared better so we don’t feel like we have been forgotten about or that we have to go out 

and do our shopping when we should be shielding.” 
Mike and Sue (Mike’s mother/carer) – Bridgend People First 

 
“I am just worried about the germs, that’s why I am here at home.  It is safer.  I am going to 

stay at my mothers until these germs are over because I am afraid!” 
Darren – RCT People First 

 
These emerging themes identified within the stories being fed into the campaign led to the 
start of a formal conversation between individuals with learning disabilities (and their carers) 
and the Our Voice Matters project using online communication mechanisms through 
FaceTime and Zoom.  The capability to hold these online conversations was made possible by 
an initiative led by RCT People First in securing funding from a range of different community 
based COVID-19 emergency response grants to purchase iPad and other specialised 
communication technology to keep people with learning disabilities connected.  To date, this 
initiative has been able to provide 42 iPads to citizens across RCT, Merthyr and Blaenau 
Gwent, and we have been able to start a number of specific and general conversations about 
life in lockdown and the things that need to change in the future.  Feedback from those who 
have been supplied with an iPad as well as their family members/carers/support workers has 
been really positive and has had a positive impact on their mental wellbeing. 
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“As we entered the fourth week of lockdown and infection rates and death rates rapidly 
rose, letters were being sent to some of our members to shield and we knew that this 

pandemic was going to be around for longer than we had envisaged.  We talked to some of 
our members who we had already issued with some of the iPads we already had and asked 

them what did we need to do?  They asked me to look for funding to buy iPads to get as 
many members connected with us as possible, as members wanted to stay connected and 

offer each other as much support as they could and enable them to connect with family and 
friends to relive isolation, loneliness and anxiety.  Members also needed to be kept up to 

date with the latest developments in a way that they could understand as it was becoming 
so confusing.  Since receiving the iPads, members have told us that the iPads have been a 

lifeline for them.  They have learnt new skills such as FaceTime and Zoom and are enjoying 
connecting with family and friends”  

Dawn, Operations Manager, RCT/Cwm Taf/Blaenau Gwent People First 
 
One of these specific conversations was held with the Teaching, Research Advisory Council 
(TRAC) who work with the University of South Wales.  This group is made up of people with 
learning disabilities who are elected representatives of People First groups across South East 
Wales to help inform and advise the curriculum and teaching of student nurses at the 
University of South Wales.  From this conversation a number of members identified that they 
didn’t feel like anyone cared about them during this lockdown period, and that they were still 
confused about the ongoing COVID-19 pandemic.  As a result, the idea was generated to 
create an opportunity for people with learning disabilities across the wider South East Wales 
region to have their voices heard about how lockdown has affected them and what they 
would like professionals to know so that changes can be made to better their livelihoods 
moving forward.  This conversation became the start of a wider conversation that took place 
on Thursday 18th June 2020 via the zoom Q&A session titled ‘Learning Disabilities – Showing 
Resilience Through the COVID-19 pandemic: Things we want you to know!’ 
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This conversation attracted 61 registrations of interested parties from across the UK, with 41 
of these 61 attending the event.  Whilst most of the attendees were localised to the South 
East Wales area (in particular Cwm Taf Morgannwg), others joined the event from West 
Yorkshire, Manchester and Lancaster.  TRAC team members worked alongside the Our Voice 
Matters project to create an agenda based on the themes that they felt were important to 
discuss and highlight through the event. This agenda aimed to showcase not only their 
experiences but the creative and innovative ways they have been utilising to navigate 
lockdown and the COVID-19 pandemic.  Due to some of the panel members needs it was 
agreed that the event would be no longer than 1.5hours, and that as much as possible people 
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would interact on a smaller group basis with different panellists so that they could gain insight 
into a wide range of people’s individualised experiences, to make better and more informed 
decisions about how the COVID-19 pandemic is affecting people with learning disabilities.  The 
event had 12 panellists in total, split between 6 different breakout rooms to create the small 
group experience.  Additionally, the TRAC team felt it was important to highlight a range of 
short (5 minute) keynote talks within the main session space to provide some general insight 
into some of the measures that had been implemented by People First organisations in the 
South East Wales region to overcome some of the emerging barriers that had been presented 
within the #CTMLockdownVoices campaign stories.   

 

 

 

AGENDA 
 
10:45AM.                   Meeting Room Opens               (Zoom Meeting ID: 985 1847 7367) 
11:00AM                    Welcome and logistics                                                          
11:10AM                    Introduction: What is TRAC?            Ffion Poole & Nicole Bird 
11:15AM                    Breakout Room 1 
11:30AM.                   Staying Connected in Lockdown – How Technology has 
                                  saved us                                                   Dawn Price  
11:35AM.                   Breakout Room 2 
11:50PM                    My Journey to the Hospital During Lockdown Rebecca Chick 
12:00PM                    Breakout Room 3 
12:15PM                    Being Social in Lockdown                             Ffion Poole   
12:20PM                    Breaking the Stereotypes Through Giving Back 
                                                                                        Emma Alcock & Darren Thomas 
12:25PM                    The Way Forward                                         Christy Taylor 
12:30PM                    Closing Remarks                               Jenny Mushiringani Monjero 
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Breakout Room Conversations 
 
To ensure that the discussion topics of all breakout rooms was adequately captured, a scribe 
was appointed to each room.  Although the conversation structure for the breakout rooms 
was left informal and largely dictated by the panel members in each room, the event topics 
of life before and during lockdown, as well as what needs to happen moving forward to bring 
about positive societal changes that will benefit and improved the livelihoods of people with 
learning disabilities, were used as a guidance to ensure conversations and questions/answers 
stayed relevant and informative.  Feedback gathered following the event suggested that the 
breakout room set-up worked well and did provide the range of experience insights purposed, 
however, they wished the breakout sessions had been longer as 15minutes didn’t provide 
adequate time to create the in-depth discussions desired.   
 

“Having breakout sessions meant we were able to hear from a wide range of individuals 
about their experiences.  Being able to ask questions was also really valuable” 

Session Attendee 
 

“I really think my voice was heard because they all listened to me and everyone was asking 
questions, and everyone was nodding” 

Session Panellist  
 
Things We Want You to Know: Before Lockdown 
 

“We was going to meetings often and talking about things that mattered to us” 
 Sammy, Blaenau Gwent People First 

 
“Life was better than what it is now, going to work and spending time with friends” 

Rebecca, RCT People First 
 

“I enjoyed life before lockdown.  I was always busy in my volunteer role, and spent 
weekends with my family”  

Ffion, Caerphilly People First 
 

“Before lockdown I enjoyed going to see my boyfriend and going out with different groups.  
I used to go to concerts and like meeting famous people” 

Nicole, Caerphilly People First 
 

“Life was more enjoyable”  
Sammy, Blaenau Gwent People First 

 
“Before lockdown I attended a dance class” 

Sarah, Monmouthshire People First 
 

“I used to enjoy shopping and going to Weatherspoon’s for food and drink” 
Ffion, Caerphilly People First 
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“Life before lockdown was busy/hectic.  I used to go to lots of meeting with People First, 
TRAC, Bevan Advocates and the Learning Disability Ministerial Advisory Group.  These made 

me feel valued and good and that I had purpose”  
Lynne, RCT People First 

 
“I was playing darts with my local team and being part of this team is something I really 

enjoy.  Now the pubs are shut so I can’t go and play darts, and I miss playing in my team” 
Sammy, Blaenau Gwent People First 

 
Before lockdown, panellists largely reported that their life was good, although they 
recognised that they did face barriers previously and some experienced loneliness and 
isolation because of their learning disabilities.  However, lockdown has shown them how 
much they could do and how much freedom they did have.  They stated that they used to 
take for granted things like spending time with family and friends and didn’t realise how 
important this was until it was taken away from them.  Panellists referred to a range of 
different meetings, activity groups and social activities they used to engage in to help them 
find purpose and value within their lives.    
 
Things We Want You to Know: How has lockdown made us feel 
 
“I feel so sad for my sister, she has deteriorated drastically [in lockdown] and I fear she will 

never recover from this.  She is stuck in a virtual prison and I feel sad for her.  We have been 
totally abandoned.  If we all die, I don’t think anyone would even notice.  My sister has 

suffered terribly and now this has happened she doesn’t want to go back to day centre.  She 
could walk before but now she can’t and she is losing her ability in other ways.  We 
struggled so much without carers, but since they started to come back in [my sister] 

brightened up a bit immediately.  They are brilliant and she has missed them so much.”  
Binky, Carer and Member of The Grapevine 

 
“at first, I found [lockdown] relaxing, but then all the stories were misleading and confusing, 

and I didn’t know where I could go to find out the truth, and this caused me stress.  I also 
started struggling by only communicating via video calls”  

Rhiannon, Newport People First 
 
“I am bored of lockdown as I usually go out and about and at the moment, I don’t go out at 

all, and this is difficult for me” 
Bradley, Cwm Taf People First 

 
“having autism has made [lockdown] difficult.  I have had trouble setting a new routine as I 

have found change hard”  
Ffion, Caerphilly People First 

 
“I don’t like being indoors all the time, I feel depressed.  I would usually keep busy, but my 

routine has gone out of the window.  I would really like to go out and about and I really 
want to have more exercise”  

Sammy, Blaenau Gwent People First 
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“life is shit now!  I feel depressed and anxious all the time.  The pubs and bingo are shut, 
and I have nothing to do now”  

Rebecca, RCT People First 
 

“I find lockdown difficult as no one has the answers!”  
Bradley, Cwm Taf People First 

 
“the deaths because of COVID-19 have scared me, and now I check the death rates 

everyday”  
Sammy, Blaenau Gwent People First 

 
“I am fed up of doing nothing, but I don’t want to catch the germs because I am scared.  I 
moved back to my mam’s house but it’s not easy and I want to go back home, but I also 

want to be safe”  
Darren, RCT People First 

 
Through the discussion, all panellist described how COVID-19 and lockdown had had an 
adverse/negative effect on their lives.  Words such as ‘fear’, ‘anxiety’, ‘bored’, ‘stress’, 
‘alone’, ‘scared’ and ‘depression’ featured as common themes through all of the breakout 
room discussions, alongside ‘confusion’ as some struggled to understand what ‘the germ’ was 
as well as what they were and weren’t allowed to do.   
 
Things We Want You to Know: How have we been surviving lockdown 
 

“my way of getting out of my depression has been cooking to get me out of wanting to kill 
myself”  

Rebecca, RCT People First 
 

“during lockdown I have stayed connected via zoom.  I have bought a puppy who I am going 
to call ‘Princess’, she is a Chihuahua”  

Nicole, Caerphilly People First 
 

“I have been doing exercise at home by watching videos that a friend was doing and shared 
the videos so I could do them the last 2 months”  

Sarah, Monmouthshire People First 
 

“the zoom meetings that I do with People First keep me connected with others and I think it 
is important that meetings still happen.  The quiz night we do on a Thursday has been good, 

loads of people take part and it is fun”  
Bradley, Cwm Taf People First 

 
“it’s great to have the iPad.  I get to see everyone”  

Chloe, Blaenau Gwent People First 
 

“I have been gardening a lot [during lockdown].  I wasn’t into gardening before, but I have 
been watching videos on allotments and it has inspired me.”  

Sammy, Blaenau Gwent People First 
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“I suffer with anxiety and depression but have found support from friends and family makes 
a massive difference.  Outside support has also been a help, talking and connecting via zoom 

and Facebook”  
Ffion, Caerphilly People First 

 
“during lockdown I have become an ambassador for Gig Buddies”  

Nicole, Caerphilly People First  
 

“iPads have been brilliant and has helped me stay in touch with everyone over the 
pandemic”  

Sammy, Blaenau Gwent People First 
 

“I can see my friends on the iPad”  
Darren, RCT People First 

 
“To stay connected and help my mental health, I have been spending more time online and 
using technology and I have noticed a massive increase in the amount of scam emails and 

cold callers that are circulating”  
Ffion, Caerphilly People First 

 
“The hardest bit [about lockdown] is staying in.  I am used to going out and about every day, 

so it is difficult to stay in all the time.  I am getting very bored.  To keep myself busy I am 
helping my dad at his allotment and I like listening to music.  I hope that my [support] 

worker can come this week and take me for a walk social distancing”  
Bradley, Cwm Taf People First 

 
Despite the suggested adverse effects that COVID-19 and lockdown has had on the mental 
wellbeing of our panellists, what was clear from the breakout room discussions was how 
resilient they had become in navigating this situation.  Having to stay at home has led to a 
wave of new hobbies as they try to construct new daily routines to keep themselves active 
both mentally and physically.  Reports of dance, cooking and exercise, alongside gardening 
appear as crucial lifelines to helping the panellists find purpose and joy and provide a 
welcomed distraction to the constant negativity portrayed by the media whilst staying home 
and staying safe. 
 
The importance of ‘connection’ was also highlighted by the panellists as a key fundamental 
principle for surviving lockdown.  Many reported that thanks to the iPad scheme rolled out 
by RCT/Cwm Taf/Blaenau Gwent People First organisations they were actually more 
connected than before lockdown, citing how important it was for their mental wellbeing that 
they were able to continue to attend meetings, albeit virtually, to still have an avenue for 
their voice to be heard, and to discuss topics that are important to them in arenas such as this 
Learning Disabilities Q&A session.  Equally, the development of social activities online has 
meant that panel members have been able to expand their friendship circles to peers outside 
of their immediate geographical location as transport was no longer a barrier.  Quiz nights, 
organised socials, and online workshops and events have allowed the panel members to try 
something new and participate in different ways.   
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Despite the freedom that has come from engaging in this virtual world, it was also recognised 
that there are also a number of dangers associated with being online.  Conversations 
concerning scammers have definitely increased during lockdown, with the need to try and 
safeguard people in this new arena becoming an interesting challenge for organisations 
working with and creating online opportunities for connection.  As with face-to-face meetings 
and workshops, rules have had to be established to outline reasonable and unreasonable 
behaviour online and to protect those who are unfamiliar with a virtual world from becoming 
targets for scammers and bullies.   

 
Things We Want You to Know: Transport in lockdown 
 
“I had a really bad experience with a bus driver and my husband.  The bus driver didn’t have 

patience and was very rude to us.  No one had masks on on the bus”  
Rebecca, RCT People First 

 
“a bus driver shook his head and drove straight past when I was waiting at a bus stop.  

When I complained they said he ‘didn’t see me’ but I saw him looking at me and shaking his 
head saying no.  There was loads of space on the bus, it wasn’t even packed, and it was late 

at night!”  
Sammy, Blaenau Gwent People First 

 
“Just before the pandemic my son started a travel training programme and now that has 

been put on hold and will set him back a lot”  
Bradley’s Mum, Cwm Taf People First 

 
“my other son has a disability as well, and when he went out, he got lost and went to a pub 
to ask for directions.  They shooed him out and didn’t help him.  There were no buses and 
he suffers from anxiety and panic attacks.  The police came and took him home as he was 
disorientated, after some girls in a car outside the pub helped him and phone the police to 

assist him”  
Sammy’s mum, Blaenau Gwent People First 

 
Issues with transport for people with learning disabilities is not a new problem related to 
COVID-19 and lockdown, however government guidance concerning public transport has 
intensified this issue and the barriers it causes.  With heightened levels of fear across our 
society, and limitations on the number of people allowed within a public transport vehicle the 
few interactions our panel members had experienced with transportation during lockdown 
was largely negative, rooted in a lack of understanding/empathy and patience.  Reduced 
services have seen some of our panel members left at a bus stop for over 2hours as they 
waited for a bus they would normally have caught but which due to capacity restrictions 
meant they were unable to enter.  The confusion our panel members had expressed in 
relation to lockdown rules alongside changing information not in an easy read format so that 
they could understand, had left them frustrated as they couldn’t identify why they were being 
treated in this manner. 
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Things We Want You to Know: How are we feeling about lockdown ending 
 

“we need to get back to normal.  I can’t wait till lockdown is over for everything to be 
normal”  

Sammy, Blaenau Gwent People First 
 

“open the shops so that we have somewhere to go”  
Rebecca, RCT People First 

 
“I am nervous about having to wear a face mask and people not listening and breaking the 

rules.  I have OCD and this is making things more difficult”  
Ffion, Caerphilly People First 

 
“I see the future as returning to normality but with the 2m distancing, but I feel scared of 

the 2nd wave, I think I am going to find ‘normality’ hard.  Masks freak me out; seeing people 
in masks makes me anxious”  

Rhiannon, Newport People First 
 

“I have a job in a care home and I want things to get back to normal, but I am worried about 
COVID-19”  

Nicole, Caerphilly People First 
 

“I would rather wear a mask and go out to keep myself mobile than being stuck in the 
house”  

 Sarah, Monmouthshire People First 
 

“I want to go back my own home and know that I will be safe”  
Darren, RCT People First 

 
“I want things to go back to normal but I get anxious about people not wearing PPE, 

breaking social distancing rules and coughing and sneezing”  
Ffion, Caerphilly People First 

 
“It is good that things are moving forward, it is just slow”  

Bradley, Cwm Taf People First 
 
Whilst all the panel members expressed a desire for things to ‘get back to normal’, there was 
an acknowledgement that this post lockdown ‘normal’ would be very different to what life 
was like before lockdown.  Panel members talked about social distancing measures and PPE, 
and whilst some identified these things as the key to their freedom, for others these things 
invoked a new sense of fear and anxiety.  There was also a sense of worry regarding other 
people and whether or not they would follow the rules.  Some of the panellists had received 
shielding letters and feared they would be required to stay in isolation for much longer 
periods, as no clear end date had been provided, and spoke how difficult that would be when 
you know that other people, including your friends and family would be able to go out and do 
things again, and you couldn’t.   
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Things We Want You to Know: What needs to change moving forward 
 
“we need more opportunities for social activities – Ffion has been doing the quiz night every 
Thursday on zoom, and everyone enjoys the chance to be social even though we are locked 
in.  It is important that these kind of things still happen after lockdown so that we can spend 

time with our friends”  
Lynne, RCT People First 

 
“Some people don’t treat people with learning disabilities with any respect, moving forward 

we need to create more understanding and raise awareness about learning disabilities in 
our community so people can access places like pubs and be treated like everybody else” 

Sammy’s Mum – Blaenau Gwent People First 
 

“Bus drivers need to have learning disability training – if we train them things that have 
happened to me in the past might not happen again.  We have done training like this with 

the police and nurses so we should definitely do it with bus drivers”  
Rebecca RCT People First 

 
“We need to be empowered to make our own decisions about our health”  

Lynne, RCT People First 
 

“We need information about what we can and can’t do and for people to include us when 
making these decisions”  
Darren, RCT People First 

 
“We need to stop the confusion.  We need Welsh Government and UK Government to work 
together better to stop the confusion about what the rules are where we live, and we need 

more easy read information to stop us from being confused”  
Lynne, RCT People First 

 
Breakout room discussions concluded with a focus on what needs to change as we move 
forward both in lockdown and as lockdown ends.  These discussions had a more strategic 
focus and talked about how people with learning disabilities continue to have voice, choice 
and control within their lives, and how this can only be achieved when they are provided with 
clear information that helps them to fully understand the situation so that they can be 
empowered to make decisions about their lives.  A large proportion of these conversations 
centred around the lack of Easy Read information, with some attendee’s not knowing what 
Easy Read was or how to go about finding Easy Read versions of information to share with 
people.  One of the biggest concerns in this area was letters being sent to members of the 
public by the Government about COVID-19 and shielding, which many of the panel members 
had received but had failed to understand without the help of a family member, friend or 
advocate.  This has led to a lot of confusion and misunderstanding, breeding fear and 
increasing anxiety across members.  Additionally, a lot of members expressed that this 
confusion had been increased by the mixed/differing messages that were being 
communicated by the UK Government and the Welsh Government, and the media hype 
around the pandemic, and that moving forward this is something that needs to be 
streamlined and/or communicated more clearly outlining distinct instructions in an 
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understandable manner, as it was acknowledged that this wasn’t just an issue for people with 
learning disabilities but for many members of the general public. 
 
Another emerging theme that came out of this breakout room discussion was the need to 
raise awareness of learning disabilities within the community.  Whether through direct 
training for service providers and frontline staff, or just challenging the systematic 
stereotypes that are largely associated with learning disabilities, that have become a barrier 
to people with learning disabilities living meaning and purposeful lives; sustaining their 
vulnerability rather than promoting their independence.   Cwm Taf/RCT People First shared 
how they were tackling some of these stereotypes through their self-care pack project.   
 
“We were able to get some funding from some of the COVID-19 relief funds to create some 

self-care packs as we knew lockdown was having a negative impact on some of our 
members mental health and so we wanted to do something positive.  A team of our 

members got together on FaceTime and decided what should go in the self-care packs.  The 
idea was to show that people with learning disabilities can help others rather than just 

receive support during a time like this, challenging the stereotype that they are vulnerable 
and always in need of help rather than being able to offer it” 

Emma, Project Coordinator, Cwm Taf People First 
 

“We put things like smelly’s and sweets in the packs and things like a pack of cards for men.  
We had different packs for women and packs for men with different stuff in, and then we 

could give them out to people in our street who needed them because they were isolated” 
Darren, RCT People First 
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Finally, the importance of social activities and interaction was reiterated in this section, with 
panel members asking for these things to continue and discussing how things would need to 
change to allow them to do this in person not just on FaceTime and Zoom.  Panel Members 
stated that moving forward, and as things return to normal, they need to be provided more 
opportunities to socialise and create friendships, which is something they have struggled to 
do in the past, before lockdown, but have really valued within the virtual platform created as 
a result of lockdown.  Going on holiday, reengaging in sports and developing relationships 
were the wishes of some other People First members asked after the Q&A session as we 
further explored the importance of social interaction and community engagement for people 
with learning disabilities. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Way Forward: Entering the ‘new normal’ 
 
On closing the meeting, People First organisations outlined how they were preparing to enter 
into a new normal.  This included how they were looking to secure funding to re-open offices 
ensuring that all the correct PPE and social distancing signage and precautions are in place.   
 

“Our members are so desperate for normal to return that we have been doing our best to 
find funding so that we can ensure our offices meet the guidelines for social distancing etc.  
We are looking to purchase all the correct PPE and fit screens in the office so that it will be 
safe for us all.  We know that some of our members are anxious about the coronavirus and 
so we have been including them in conversations about how we can to get the office and 
our normal activities up and running as quickly as possible, in a way that they feel happy 

with” 
Christy, Caerphilly People First 


